
Blue KC 2021 MA Recertification Guide 

 

1) Open Email from Blue KC MA Recertification: 
 

 
 

2) Click “Link” in email and login using the username and password. 

You will see the following “Set new password”, Enter a new password 8-20 characters, must have: letter, 

number, special character. After you enter your new password twice click “Change Password”. 
 

 
 

3) You will be presented with a number of tabs to complete. Fill in all required fields on each tab. Any uncompleted 

tabs will display “Incomplete”, (see below image): 

 

 
 

4) The bottom of your screen has 3 buttons: 

a. NEXT = Moves you to next tab 

b. Save = allows you to save your work, logoff and later resume where you left off 

c. Submit = Submits your application after all tabs are completed 

 

If you see incorrect information on a page and can’t change it, send us an email at: 

producerinfo@bluekc.com 

mailto:producerinfo@bluekc.com


5) General Tab 
Notes: Fields highlighted in yellow are required.. 

!ŦǘŜǊ ȅƻǳ ŎƻƳǇƭŜǘŜ ǘƘŜ ǘŀōΣ ŎƭƛŎƪ άbŜȄǘέ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀƎŜΦ 

 
 

  



6) E&O Certificate Tab 
Notes: For E&O Upload MA box, click on the  up arrow to upload a PDF or JPG of your E&O declarations page. In the future if 

you can update your E&O yourself for both MA and Commercial lines of business!   

If you have commercial business you will be asked for commercial E&O, you can click to use the same information for 

commercial. If your agency has opted to provide your E&O this tab will not display! 

 

 
 

IF you have Commercial/ACA business you can answer “Yes” to use the same E&O for Commercial/ACA: 

  



7) Banking Information Tab 
Notes:  If you have commercial there may be additional banking information displayed. If you pay to your upline agency you 

will not have banking or W9 information. 

 

 

 
 

 

 

 

 

 

 

 

If you see incorrect information on a page and can’t change it, send us an email at: 

producerinfo@bluekc.com 

mailto:producerinfo@bluekc.com


8) Certifications Tab 
Notes: Blue KC does not offer aŜŘƛŎŀǊŜκέ!ILtέ ǘǊŀƛƴƛƴƎ ŦƻǊ нлнмΦ tƭŜŀǎŜ ǳǇƭƻŀŘ ȅƻǳǊ ά!ILtέ ŎŜǊǘƛŦƛŎŀǘŜ ƻǊ to complete your 

annual certification go to their website: https://www.ahipmedicaretraining.com/ext/ahip/login.php  .ƭǳŜ Y/Ωǎ Ǉƭŀƴ 
specific training is under the Education tab. If you have commercial you will be asked to enter FFM certification but you can 

ƻǇǘ ƻǳǘ ōȅ ŎƭƛŎƪƛƴƎ άbƻέΦ 

 

CLICK “Yes” to enter your AHIP. If you have commercial you can enter your FFM here as well or opt out. 

 
On the screen click up arrow to upload a PDF or JPG of your AHIP Certificate. Click the year it is good for to 

the right. 
 

 
If you have commercial you can enter your FFM certification OR opt out: 

 

  

https://www.ahipmedicaretraining.com/ext/ahip/login.php


9) Education Tab 
Notes: There are two parts, education and the exam. You get 3 attempts to pass the exam with a score of 85 or higher.  

²ƘŜƴ ȅƻǳ ŦƛǊǎǘ ƭƻƎƛƴ ŎƭƛŎƪ ά/ƻƴǘƛƴǳŜ ǘƻ Ƴȅ ŘŀǎƘōƻŀǊŘέ 

 
 

Click the 2021 Blue KC MA Training icon below. After you view the training guide, you will see the Exam! 
Note, if you are also recertifying for ACA you will see the ACA Training as well. 

 
  



Click “Start this course” 

 
 

Once completed, click the yellow “NEXT” on the upper right to start your exam. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



After you answer the 40 questions, you will review your answers. Scroll to the bottom of the 

questions/answers list and click on “COMPLETE” to submit your answers for grading.  

 
 

 

Your results will be immediately displayed. Click “EXIT” to leave 

 

 

 
 

 

 

 

 

 

 

 

 

 

  



10) eSignature Tab 
Notes: You are presented several documents depending on a number of factors: 
¶ W9 form will appear if you pay to yourself for MA or commercial lines of business 

¶ Commercial Agent contract will appear which will allow you to sell Medicare Supplements 

¶ MA Agent contract will appear for all MA agents 

¶ Blue KC Fraud, Waste and Abuse Attestation for all MA agents 

¶ Blue KC Code of Conduct for all MA agents 
 

 

Click “Load Documents” to see the documents you must sign 
 

 
 

 

 

Once everything is signed follow the red arrow and “Click to Sign” your documents. 
 

 

 
 

 

 

 



 

 

 

Your final message: “You’re All set”.  Look for any tabs that show “Incomplete” in red and finish those up. 

When all the tabs are clear click “Submit” and you are done! 

 
 

 

Our parting message:  

 
 

Thank you! 
 

Logout, close your browser, etc. 

 


