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2022 Certification Training Instructions
Access Training and Support Contacts

How to access the training:

Click on the link included in the
emailed invitation, which is sent from
no-reply-regence@pinpointglobal.com

Supported browsers

Chrome
Microsoft Edge
Safari

Agents who use Internet Explorer
will receive a warning that a supported
browser must be used to proceed.

Technical help

Contact the Medicare sales team:

(800) 557-0555
RegenceMedicareSales@regence.com
Your Medicare Sales Executive

Select Request Support (located in the
top right corner within the Medicare
Certification system).

CLICK HERE to register and access the

2022 Annual Medicare Training & Certification

gWe; have detected that you are not using Microsoft Edge, Safari or Chrome to access this site.

Close Window Please use one of these browsers to launch this site. If necessary, you may download the latest
Microsoft Edge browser by clicking on the following link: Download Microsoft Edge.

Moxzilla/5.0 (Windows NT 10.0; WOW864; Trident/7.0; .NET4.0C; .NET4.0E; .NET CLR 2.0.50727; .NET CLR 3.0.30729;
.NET CLR 3.5.30729; Tablet PC 2.0; Zoom 3.6.0; wbx 1.0.0; wbxapp 1.0.0; Zoom 3.6.0; rv:11.0) like Gecko

Certification Deadlines

Existing Agents: September 15, 2021

New Agents: within 30-days of the initial notice to certify



https://regence.pinpointglobal.com/Apps/Medicare/default.aspx
https://regence.pinpointglobal.com/Apps/Medicare/default.aspx
mailto:RegenceMedicareSales@regence.com

2022 Certification Training Instructions
Welcome Screen and New User Registration

Welcome Screen

1.

[l

Registration for new users

Login for returning users

Access the training instruction sheet
from the Welcome screen.

Registration for new users

1.

Select Click here to register from the
Welcome screen

Enter registration credentials, then
select Continue

e Registration ID (National Producer
Number - NPN)

e Access Code (Regence2022)

Contact technical support for help if
the ‘preregistration information was
not found’ error occurs.

Select Lookup NPN using NIPR

Enter SSN and Last Name and select
Submit Query.

Name and NPN will appear as a result.
Select Use this NPN.

If no results found, search by License
(enter license number, select a state
from the drop down menu then select
submit query.)

First time visitors

Regional Health Plans Medicare
Certification System
Oregon/Washington/Utah/ldaho

1) Click here to register

Returning users

2

Username:
The Centers for Medicare & Medicaid Services (CMS) requires plan sponsors to provide
training and testing to demonsirate sales representatives’ knowledge on the Medicare
program, rules, regulations and compliance-related information, as well as plan specific

Password:
details on the products they intend to sell

Log In

As a sales representative or employee of our plans with responsibility for some: asped‘sf
marketing, sales and/or service, you are required to complete an annual certifications. =5

Forgot password?

Forgot username?

For aszistance registering or logging in, please click here U

New User Registration

You should have received your Registration credentials in a welcome email address. If not, click here to resend the information to your email.

Register to Complete Regence Medicare Certification

Registration ID: 1234567890 .| The preregistration information was not found.
|
Access Code: / Regence2022

Confidential Information

NPN must match the data provided by the NIPR website to ensure unique ID information.

Please click Lookup NPN using NIPR to populate your National Predueerhumb

National Producer Number:* Lookup NPN using NIPR e

Please save your NPN in a secure location, as it will become your usermnam:

To find your NPN, use one of the search options below:

Search by SSN & Last Name Search by License -) /

SSN: El
Last |Johnson |
Name:
‘ Reset | ‘ Submit Query ‘
Found: NPN with Birth Date: residing in

‘ Cancel ‘ | Use this NPN |6
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2022 Certification Training Instructions
New User Registration (continued) and Returning User Login

New Users Registration (continued)

6. NPN auto-populates, select Submit.

7. Complete the following sections on
the profile page, then select Register:
e Email
e Address

e Create and confirm password
(case sensitive)

e Select a security question from the
drop-down and provide answer

The Training Provider field cannot be
changed. Refer to instructions on how
to upload the AHIP/NAHU certificate.

8. Select Continue on the new user
confirmation page to proceed.

Returning User Login

Enter username (NPN - National Producer
Number) and password used previously
(case sensitive), then select Login.

Forgot Password?

e Select Forgot Password?

e Enter Username (NPN) and follow
the prompts to create a new
password.

Users can chose to answer the security
guestion created during registration or
reset password (temporary password
will be sent to the email on file.)

Confidential Information
NPN must match the data provided by the NIPR website to ensure unique ID information.
Please click Lookup NPN using NIPR to populate your National Producer Number.

National Producer Number:* | 1234567890 Lookup NPN using NIPR
Please save your NPN in a secure location, as it will become your username.

6

Personal Information

First Name:* Test

Middle Inita |

Last Name:* User74

Suffix

E-mail:* test@test.com

Confirm E-mail:* test@test.com

Address 1 123 Office St

Address 2:

City / Town:* Work

State / Territory* Washington v]

ZIP Code:* 98101

YYou will be able to change CMS Training Provider on the "Certifications" page.
Pinpoint N

Y

Create / Modify Your Password
If you are a new user, please create a password below. If you are a returning user and do not enter a new
password below, your password will remain the same as previously saved.
Password: = [eessesees ‘
Passwords must be at least 8 long and contain at least one numeric digit and one letter,

Confirm Password: * | ssssssees

Password Recovery Security Question and Answer
* [What was the color of your first car? v]:[Blue

7

Returning users

Username:
1234567890

Password:

Log In

Forgot password?

Forgot username?



2022 Certification Training Instructions
Home Screen and Certifications

Request support = My Profile = Logout
5 4

Basic Navigation

1. Certifications - Certification training

Welcome: Test User78

2. Transcript - Certificate of Completion

. , Regional Health Plans Medicare Certification System
3. Resources - Additional materials:

e Certification training course slides

e Certification Quick Start Guide

(instructions)
CERTIFICATIONS

e First look of 2022 plan benefits

e Medicare agent landing pages
with access to additional resources

e CMS Chapter 2 & Chapter 3, and FESEURGES
MA communication requirements.

4. My profile - update security question,
contact info and change password.

5. Request Support - submit a form or

find phone number to call for support.

Certifications

The Certification Track includes all
fon Track
courses required to certify for 2022. saws  Dats Completed
REQ 2022 Agent Certification @ Complete 5/24/2021
V| Medicare Compliance Addendum -
To start, click on the course title e; e o s
REQ Medicare Training Incomplete
(high“ghted ye”oW on the SCFeenShOt). If you have completed your Medicare Training through AHIP, click here.
O REQ 2022 Plan Training Incomplete
) REQ 2022 Plan Rules & Enroliment Processes Incomplete
Once completed in full, the course will () REQ 2022 Plan Specifc Final Exam e——

= be checked off with a blue checkmark,
the status updates to ‘Complete’ and
the completion date appears.

@ Courses must be completed in order.
-’
Agents cannot proceed until the
previous course(s) show complete.
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2022 Certification Training Instructions

Certification - Attestations

Attestations

The 2022 Agent Certification and
Medicare Compliance Addendum include
important information. Agents must follow
the steps below to sign and acknowledge
the information has been reviewed:

1. Read the information included in both
pages of each document.

2. Select Click to sign

The signature section is located under
the document at the bottom of the
webpage. Either scroll down or type

CTRL + - (minus) to zoom out.

4. Type your name on the signature pop-
up (name may pre-populate, update
as needed)

5. Select Use text signature

6. Select Ok on the pop-up warning that
asks if you are sure you want to use
the text signature.

7. Check the box next to Click here to
submit.

8. Once the agent name and signature
date appear, close the Attestation tab
to return to the Training Tracker.

If the course doesn’t immediately
show “complete” on the training
tracker, make sure the Attestation tab
is closed and click the browser refresh
button.

REGQ 2022 Agent Certification

REQ Medicare Compliance Addendum

Signed By: | [ Click to Sign

Type your name below to sign

John Smith

Use Text Signature

medicare2.uat4.pinpointglobal.com says

Are you sure you want to use the Text Signature?

5 Conee!

Signed By: John Smith Date: 6/16,/2021

gclick here to submit

* B Attestation e X
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2022 Certification Training Instructions

Certification - Medicare Training

Medicare Core, Compliance & FWA

The Medicare Training courses include
Medicare Core, Compliance and Fraud,
Waste & Abuse. Follow the steps below
to complete training in Pinpoint, or Skip to
the Certificate Upload step if training was
completed through AHIP/NAHU.

Pinpoint Medicare Training

1. Select Medicare Training. Users will
be redirected to the Pinpoint Global
Medicare Certification System.

2. Onthe Registration page, verify or
complete all required fields, enter
payment information, then select
Register.

Agents should only check the box next
to Silverscripts Members Only if
appointed/certified for SilverScripts.

o@:

The Pinpoint Medicare Training includes
3 parts and 1 final exam. The exam is
closed book and agents must pass with
85% or higher - unlimited attempts.

Q Review Additional instructions located
" throughout the Pinpoint Medicare
Certification System for additional
guidance.

Once the Medicare training is complete,
close the tab to return to the
Certification Track. The course will show
complete and agents will be able to

proceed to the product training.

We will accept the Medicare Core training offered through
Pinpoint, AHIP and NAHU for 2022. The certificate

must include Fraud, Waste & Abuse to be valid.

TIP: If applicable, complete the core training through AHIP or
NAHU before starting the certification training.

(J REQ | Medicare Training?
If you have completed your Medicare Training through AHIP, click here.

MEDICARE 2022

REQ 2022 PART 1 - ORIGINAL MEDICARE BASICS

REQ 2022 PART 2 - MEDICARE COMPLIANCE & SALES OVERSIGHT

REQ 2022 PART 3 - COMBATING MEDICARE PARTS C AND D FRAUD, WASTE, AND ABUSE + MEDICARE PARTS C AND D GENERAL COMPLIANCE TRAINING

If you have completed your FWA Training through CMS, please click here to upload your certificate.

REQ MEDICARE FINAL EXAM




2022 Certification Training Instructions
Certification - Medicare Training CE Credits

CE Credits

A gen tsw h o comp | etet h e Me d i care Co re This Pinpoint training program qualifies for CE credits in most states (additional fees apply). If you wish to apply for CE credits, please click the “Purchase Final with CE Credits”

button below and follow the instructions.

TAKE FINAL WITHOUT CE CREDITS 1 PPURCHASE FINAL WITH CE CREDITS

training in Pinpoint can purchase CE
credits for an additional $28 before or CE credits are available in the following states.

after Completing the final exam. States that have a ™" require a monitoring affidavit.
SELECT STATE(S)

We do not offer CE credits on the

N/

prod uct trai ning. n Alaska. « W Arizona ] Ar.kar-lsas = B Delaware B District of Columbia
n Georgia * B |daho B |llinais B ova B Kansas
n Kentucky B Louisiana B Maine n Maryland B Massachusetts
To pu rchase CE credits: n Michigan B Minnesota a Mississippi B Missouri * B Montana
B Nebraska B New Mexico * B North Carolina * B North Dakota M Ohio
1. Select Purchase Final with CE credits M Oregon M Rhode Island * M South Carolina M South Dakota M Tennessee

W Utah B Vermont B v rginia W West Virginia B wisconsin *
" Wyoming
2. Check the box for requested state(s) . Availability may change or be
then select Proceed to CE process and E PROCEED TO CE PROCESS AND FINAL EXAM @ delayed based on state approval
final exam
Step 1: Begin by entering your license number for the state(s) selected below.
H H : State Hours Cost Notes Purchase Date | License Expiration
3. Enter License number and expiration Tt o
date, then select Update License ID(s). Oregon 8 528.00 [12345 | [05/31/2022 |

L3 UPDATE LICENSE ID(S)

4. Complete any additional attestations
(varies based on state requirements)
by selecting each item in sequential
order and following instructions.

REQ [ATTESTATION

REQ | GRADING REGISTRATION FORM

5. Select Medicare Final Exam

REQ | MONITOR GUIDE

REQ !MEDICARE FINAL EXAM

hEi READY TO SUBMIT CE

Agents who purchase CE credits AFTER
completing the final exam (must be
within 90-days) will not be required to
complete the exam again.

6. When a” required StepS are Comp|ete, e e FInpoint Medicare Certification System
Select Ready to submit CE. South Daketa CE Purchase 8 $28.00 $2800

7. Select Purchase, then enter credit card = e v
information and select purchase again
to finalize the transaction. -

Pop-up blockers must be disabled to
view the payment screen.




2022 Certification Training Instructions
Certification - AHIP/NAHU Certificate Upload

AHIP/NAHU Certificate Upload IMPORTANT: The certificate must be saved on the

Follow these steps to upload your AHIP computer to upload it into the Certification Track. There is
or NAHU certificate: no option to transmit the certificate from AHIP.

1. Onthe 3rd course (Medicare Training),
(J REQ Medicare Training 1

select here within the subtext under
If you have completed your Medicare Training through AHIP, clic| @

the course title.

2. Select the course htle' which has O reaq I Import Medicare Certificate Of Completion
Changed to Import Medicare @ Switch to Pinpoint as your Medicare provider
Certificate of Completion. —

@ DO NOT select Pinpoint when the
subtext changes to “Switch to Pinpoint —
ate Completed:
as your Medicare provider.” @21;2021 ‘

Certification Year: * 2022 v

Must be in mm/dd/yyyy format.
3. Enter the fO”OWing data: MNOTE: Completion date must match the completion date that is on the

certificate.

L Date training com pleted (must ‘Cer‘tiflcat'\on Training Provider: *
AHIP ~

The Certificate must include Fraud, Waste and Abuse to be approved.

%il Choose File |[Pinpoint testing.jpg

aitd-fileextensions are: PDF(.pdf), GIF(.gif), JPG(.jpg)

match date shown on certificate)

e Certification training provider

4. Select choose file to open computer

€ Open X
folders and locate the certificate. € 7B mares oo v [9]] £ serhoomint .
Organize ~ New folder = |
a. Select folder the file is saved in by °J T
b. Click on the file name to select it 953122"“
B vid
c. Select Open
5. Check the attestation box o |
6. Select Submit. You will receive a pop- P | o

Up nOtiﬁcation that the Certiﬁcate was 5 est that I have completed the Medicare course indicated and am

pating a valid certificate.

updated successfully - click Ok.
NOTE: If more than one file is uploaded for a given certification year, only the
latest file uploaded and its associated fields will be considered for review and
displayed on the Certifications and Transcript pages

\éxl The certificate will show Pending until

reviewed and approved. Proceed to
the next course, 2022 Plan Training.

An email notification will be sent if the O REQ  Import Medicare Certificate Of Completion - “%View Certificate - Withdraw Certificate ® Pending

Switch to Pinpoint as your Medicare provider.

certificate is denied.

10



2022 Certification Training Instructions
Certification - Product Courses & Final Exam

Product Courses REQ 2022 Plan Training

Here are a few tips to complete REQ 2022 Plan Rules & Enrollment Processes

the Product courses:

1. After selecting the course from the
Certificate Track, it will launch on a 7| B

new tab. To start, click the right arrow

at the bottom of the screen to
advance to the next slide.

2. Atthe end of the course, select Click Thank You
Here to Complete this Program. This
will close the tab and bring users back
to the Certification Track.

2 Glick Here to Gomplete this Program

 Ifthe course does not automatically B () Regence x |+

update to “complete”, try refreshing < @ ® O

the webpage.

Plan Specific Final Exam

Agents have 3 attempts to pass with 85% REQ 2022 Plan Specific Final Exam

or higher. Important Notification
To start, select the final exam then select - John Smith , you have 3 attempt(s) remaining.

* If you yvish to continue, click "Continue” below. o .
COnﬁnue in the impo rta nt not—iﬁcaﬁon. * If this is not you or you do not wish to continue, click "Cancel” below.
After answering all 20 questions, select continue || cancel

submit. This counts as an attempt.

After achieving a passing score, agents can
review their Q&A:

What color is the sky?

Score: 90 A. Purple
1. Select View Answer Feedback. Completion: Passed | B. Blue

Congratulations John, you scored a 90 and C. Green
2. When finished, select View Results passed! D. Yollow

(incorrect)

Summary. = I
(B View Answer Feedback !! Exit Exam | e 5/14/2021 3:25 PM| oo Thanksgiving

3. Select Exit Exam to complete exam.
A. September

B. November

Important: Agents will not receive

. . . . correct
email confirmation that all required ( C. S

training is complete.

| [ View Results Summary |

11
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2022 Certification Training Instructions
Resources & Transcript

Resources
. . .. 1
ACCGSS prlnt Slldes from the tralnlng Home | Certifications | Transcript | Resources
courses, 2022 plan benefit grids, and CMS
. Resources
publications.
Here you can access a number of resources, links, and documents.
To start:
p Tip Sheet
1. Select Resources from the home page, B v Certification Training Slides

or the menu located in the top left

2022 Plan Rules & Enrollment Processes

e 2022 Plan Training I
2. Select a category to view available
resources. » Idaho Plan Information

corner.

p Oregon Plan Information

3. Select the applicable document/link > Utah Pan Information

The resources open in a new tab to - U Em (FER Ciseie

download, save, print, or bookmark to - i b

access anytime.

Transcript
Access to the Certificate of Completion for
. . 1
agents to VleW, save or p”nt- (Do nOt Home | Certifications || Transcript | Resources

send to us). This serves as confirmation

that all required training is complete.

My Transcript ¢

1. To start, select Transcript from the Annual Requirement Year: | 2022 v

home page, or the menu located in top

left corner. Regence Certification Track

2. Select Print Certificate located under Status
REQ 2022 Agent Certification Complete
the Certiﬁcation TraCk' REQ Medicare Compliance Addendum Complete
REQ Medicare Training Complete
If the Print Certificate option is not REQ 2022 Plan Training ¥ Complete
~ showing, verify: REQ 2022 Plan Rules & Enroliment Processes Complete
1. Youareon My Transcript REQ 2022 Plan Specific Final Exam Complete

2. All courses are complete, including é Print Certificate

AHIP/NAHU Certificate Upload.

12
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