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Certification Training and Test
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Questions? Contact Broker Services
Email: medicarebrokerintake@agewellnewyork.com or Call: 1-718-696-0244

agewellnewyork.com
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• In a browser, navigate to AgeWell New York 
Broker Portal at: 
https://agewellnewyork.com/brokers/

• Enter your credentials: 
Username: E-mail Address
Password: National Producer Number 
(NPN)

• Click Log In

Problem with Log In?  

Email Broker Services at: 
medicarebrokerintake@agewellnewyork.com
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• On the Broker Welcome page,                                                    
select Broker Training & Testing from the sidebar menu 



• On the Broker Training and Testing page, select 2022 
CERTIFICATION/ PRODUCT TRAINING & TEST
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• Enter your National Producer Number (NPN) on the 
indicated box,  then click continue
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• When you click the link 
from the previous page 
another screen will 
open in your computer 
browser with a PDF 
version of the training 
presentation.

• Once you have 
completed the entire 
training presentation. 
Exit the screen.



• After exiting the training presentation screen, you will be 
taken to the test instructions page (see image below).

• Click Continue to start test.

• Upon answering all the question on the test, click Finish 
Now

• Then click Confirm Finish Now to submit test
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PASSING TEST
• If you get a score of 85% or above, you have met the 

test requirements. You will automatically see your test 
results and have the option to download the 
Certificate of Completion, this information will also be 
sent via email.
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FAILING TEST
• If you do not achieve a score of 85% or above, 

you get three (3) chances to get a passing score 
of 85% or above. You may retake the test by 
clicking on the link CLICK HERE TO RETAKE 
TEST. 
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