S LA.Care

AL Cal MediConnect

¥ (Medicare-Medicaid Plan)

2022 Cal MediConnect Certification
Dear Agents,

Your 2022 L.A. Care Cal MediConnect Certification is now ready. Please follow the

steps below to register and complete the 2022 CMC certification training and exam.

Step 1: Click on the link or scan the QR Code below to complete your

registration.

2022 L.A. Care Cal MediConnect Certification Registration

Scan the QR Code to Register

Step 2: Sign the Letter of Acknowledgement after registration.

Step 3: Begin your Cal MediConnect Certification training and exam.*



*Please Note: Your online training and exam link will be emailed after Step 1 and Step

2 are complete. Mobile devices are not recommended to complete this training.

AHIP Submission
Step 1: Click on the link

e https://www.ahipmedicaretraining.com/clients/lacarehealth/external

Step 2: Log in or complete the registration page

e Do not create an account if you have an existing AHIP account. This may loc|

your profile.

Step 3: Complete training and submit transmission of AHIP certification to
Care Health Plan.

If you have questions or concerns, please contact L.A. Care Agent Support team,
855.248.7778 or by email at agentsupport@lacare.org, available Monday - Friday
8:30 a.m.-5:00 p.m.

Agent Central



