ElderPlan 2024

Elderplan 2024 Certification Pins were released to all of your Ready to Sell Agents (Existing Agents as per
the AGA Ready to Sell report). For agents who are not currently appointed with Elderplan they cannot
use the pin sent out for existing agents.

For Existing brokers only, Miramar Registration Pin is: EPAGA24Existing

For those agents who are not currently appointed with Elderplan but would like to be, have them follow
these instructions:

Log into your Miramar account. Link: https://miramar-agent.com/
For New brokers only, use Registration Pin: EPAGA24New

If you do not have an existing agent Miramar profile, you will need to create one. Once you log in, you
will need to click “Register New” on the top of your dashboard. You will then enter the appropriate
registration Pin highlighted above, and click “Start” on the next page to begin the training (screenshot
below). If your page is not loading properly, try clearing your cookies or using a different browser (i.e.: If
you are using Google Chrome, try switching to Internet Explorer/Microsoft Edge — or vice versa).

Agent Dashboard

ACTIVE PROGRAMS

Important things to note:

e Ensure all of your Agent Profile details on Miramar are up to date to avoid any discrepancies
(current address, phone number, etc.)

e 2024 certifications should be completed prior to AEP in order to be Ready To Sell for the
following year. If your certification is not completed by 3/31/2024, your Elderplan appointment
will be terminated, and you will be ineligible to receive commissions or residuals.

e If you recently completed our 2023 training, you still have to complete the 2024 certification.

e For technical support within in Miramar (unable to log in, certification not loading, etc.), please
call (855) 828-8015 or submit a ticket to https://convey.na2.teamsupport.com/createticket

You can also contact Epsales@mjhs.org with any pin-related questions.
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