
 

 

 
 

2023 Annual Recertification 
 
The Medicare Annual Enrollment Period (AEP) is right around the corner, and we want 
you to have the tools and knowledge you need to be successful, act with integrity, and 
put consumers’ needs first. 
 
Your required annual product training and corresponding assessments will be 
launched in two sessions, all modules must be completed by 10/14/2022. 
 
Session One: 8/12/2022  
Session Two: 9/12/2022  
 
Recertification Tips: 
 
 

1. Your recertification link is accessible on your Broker Portal under 
Training/Certifications. 
 
Broker Portal Login Link  (Live link click to open) 
 
 

 
 
 
 
 
 
 

https://www.myhfgroup.org/login


 

           

2. Your Username is the email associated with your HF account. If you are unable to log 
into your SAP account, use the “Forgot Password” hyperlink to reset.  
Note: Reset email may be in your Spam/Junk folder. 

Forgot Password link (Live link click to open) 
 

 
 

3. After logging in to your account: 
a. Search for an open case to continue your recertification 

 

 
b. If a case is not available to you, create a new case by selecting Recontracting 

 

 
 

https://social.webcomserver.com/wpm/pages/forgotpassword/forgotpassword.jsp?tenantName=healthfirst

