
 

AHIP Online Medicare Training Course 

User Guide 

 

This guide will help you to navigate the online system. You may print this document and use it to 

assist you in the process.  

 

 

  

Step 1: Register 

First Time Visitors to 
the training site should 
click the ñCreate a New 
Accountò button.  

Step 1: Register 

Complete all of the 
required sections 
highlighted with an 
asterisk (*). The 
information you provide 
will be kept confidential.  
 



 

  

Step 1:  Register 

You will see your NPN# 

displayed in the NPN field 

Select Continue to go to 

the next page. 

Step 1: Register 

You will see red, 

exclamation points, if 

the Confidential 

Information is, entered 

incorrectly or you do 

not have an NPN# 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Step 1: Register 

Complete all of the 
required sections 
highlighted with an 
asterisk (*). If you do 
not remember your 
NPN, click the link to 
look up your NPN on 
the NIPR website.  
 

Step 1: Register 

Review all of the 
information provided 
then click the ñRegisterò 
button. 



 

 

 

  
Step 1: Register 

Your account has been 
created. Please note 
your username for 
future login sessions.  
 
Click the ñContinue to 
Home" button to enroll 
in the training. 
 
 

Step 2: Payment 

Click Checkout, to 
pay and enroll in the 
training.   
 
 

Step 2: Optional 

If you have a promo 
code, enter it in the 
field 
 
 

Step 2: Language 

To switch language, select 
from the drop down menu 
in the upper right hand 
corner 
 
 

Step 2: Logging in 

Click continue to 
proceed 
 
 


