2025 ElderPlan
Our 2025 Gorman/Miramar training certifications are live!

We have sent an email to you and all currently certified Elderplan brokers with the corresponding
instructions as well as registration code EPAGA25EXxisting.

We kindly ask that you do not provide this pin to agents who are not currently appointed with Elderplan
(even if they were appointed in the past). We consider these “new” agents, and they have a different
code and onboarding process. Please have new brokers interested in certifying with Elderplan use the

following pin: EPAGA25New

They will enter this registration code on their Agent Dashboard by clicking “Register New Program” on
our Gorman/Miramar training platform: https://miramar-agent.com/
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Attached please find a copy of our 2025 First Looks as well as Miramar/Gorman troubleshooting
instructions.

Important things to note:

e Ensure all of their Agent Profile details on Miramar are up to date to avoid any discrepancies
(current address, phone number, etc.)

e 2025 certifications should be completed prior to AEP in order to be Ready To Sell for the 2025
plan year. For existing agents, if their 2025 certification is not completed by 3/31/2025, their
Elderplan appointment will be terminated, and they will be ineligible to receive commissions or
residuals. New agents will have until 12/1/2025 to complete their training.

e Even if they complete our 2025 certification, they will still need to complete our 2024
certification if they would like to sell for the current plan year. Any questions regarding our 2024
certification program, feel free to contact us.

e They/you can also contact Epsales@mjhs.org with any pin-related questions.
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