Hi Brokers,
The countdown to AEP 2026 has begun — and the time to act is RIGHT NOW!
✅ Completed Certification = Healthfirst READY TO SELL 2026!
With the Medicare Annual Enrollment Period (AEP) right around the corner, this is your friendly (but urgent!) reminder: Complete your certification on time to secure your ability to market and sell Healthfirst Medicare Advantage products for 2026.
Per the terms of your agreement with Healthfirst, you must annually complete America's Health Insurance Plans (AHIP) certification requirements plus Healthfirst compliance and product-specific training and assessments.
Start here: https://social.webcomserver.com/wpm/index.jsp

Here’s What You MUST Know & Do:
· All courses must be passed with an 85% or higher.
· ⚠️ Two failed attempts will lock you out and require remediation before your third (and final!) exam.
· Need help? Contact the Broker Service team immediately.
· Deadline: September 30, 2025 — No extensions!
· Incomplete certification = NO ability to market or sell Healthfirst Medicare Advantage products for 2026.
🎉 Already certified for 2025? CONGRATULATIONS! You’re ahead of the game!

📞 Questions? We’re Here to Help!
Healthfirst Broker Service
Phone: 1-855-456-3668
Email: employerandbrokerservice@healthfirst.org
Hours: Monday–Friday, 9am–5pm
Let’s make sure you’re Healthfirst READY TO SELL 2026 — on time, every time! 🚀
 

