Standard Broker Onboarding
Purpose Appointment Process

The purpose of this document is to provide detailed instructions to direct brokers and agencies regarding how to submit

broker appointment requests. The process outlined in this document is for direct agents, agencies, and standard agency
subagents.
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Browser Requirements:

e Internet Explorer = version 11 or above

e Chrome = version 83 or above

e Firefox = version 77 or above

e Safari = version 13 or above

e Edge = version 80 or above

e Opera = version 68 or above
Resources

e Contact Licensing & Credentialing by email at producers@elevancehealth.com or by phone at 1-877-304-6470.

e Tech Support — email to software.support@elevancehealth.com or by phone at 888-268-4361.
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Logging In/Creating an Account

1 Click this direct link: https://brokerportal.anthem.com/apps/ptb/login

After you enter the link, if you are already registered, select, “Log in now” as shown below

Already registered? Log in now

2 Register and/or login page appears
If: Then:

You are a new broker Proceed to Step 3
You are an existing broker and you do not have | Proceed to Step 7
a Producer Toolbox account

You are an existing broker and you have a Proceed to New

Producer Toolbox account Broker
Appointment
Section

3 New Broker - Click on “Register Now” to get registered.

Producer Toolbox

® Let your clients know about our new COVID-19 Test Site Finder. Members should talk to a doctor first to be certain a COVID-19 test is needed.

Announcing our Broker Plus mobile app - available on iOS & Android! X

Based on your feedback, you can now track Applications, view Commissions and see Message Center updates all on-the-go. Get it in the Apple Store, Android Play Store.

Brokers Log in Here

Already registered with our Producer Appointment Tool?
You can use the same log in details here.

Username
l )

Password

l @]

Forgot Username or Forgot Password

peqpaa

Register to be a Broker / Access Producer Toolbox

Register now —

Contact Us Terms & Conditions
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Step \ Action

4 Enter your SSN and select Next.

Producer Toolbox

Register

If you are not already appointed with Anthem please begin with your SSN. |f you are appointed, and need to register to use
Producer Toolbox, enter your Agency Tax ID to register an Agency, or your SSN to register as an independent agent.

Tax D /55N

TAXID /55N

Cancel Registration
Already registered? Log in now

Contact Us Terms & Conditions

5 Populate all fields and click “Create Account”:

Please note:
e Tax ID must be 9 characters in length
e Brokers must register using their own Tax ID (TIN). If a Principal of an Agency, Principal must
register using their own Tax ID (TIN) and not the agency’s Tax ID (FEIN).

User Name rules:
e Username needs to be between 6-20 characters & only letters, numbers or the @ symbol are
allowed.
e Username shouldn't start with a number or include spaces.

Password rules:

e  Your Password must be more than 8 letters or numbers and should be limited to length 20.
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Producer Toolbox

Join Our Team

It's easy to become a broker. Register here to start the appointment process.
The username and password you create will also be used to log in to Producer Toolbox.

First Name Last Name
Primary Email
Primary Phone Number

Tax ID Primary Business Zip Code

Create Username

Create Password Confirm Password

\ ® *

Create Account

Already appointed?  Log In now

Successful prompt will appear, click “Log in Now”:

O

Congratulations, you're now registered! We sent a
confirmation email to the address you provided

Proceed to Step 17.
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7 If you have an active contract, but have not registered, click on “Register Now”

Producer Toolbox

inder. Members should talk to a doctor first to be certain a COVID-19 test is needed.

@ Letyour clients know about our new COVID-19 Test

Announcing our Broker Plus mobile app - available on iOS & Androi
Based on your feedback, you can now track Applications, view Commissions and see Message Center updates all on-the-go. Get it in the Apple Store, Android Play Store.

Brokers Login Here

Already registered with our Producer Appointment Tool?
You can use the same log in details here

Wecpaad

Username

Password
l e

Forgot Username or Forgot Password

Register to be a Broker / Access Producer Toolbox
Register now

Contact Us Terms & Conditions

8 Enter your SSN and select Next.

Producer Toolbox

Register

If you are not already appointed with Anthem please begin with your SSN. |f you are appointed, and need to register to use

Producer Toolbox, enter your Agency Tax |D to register an Agency, or your SSN to register as an independent agent.

Tax ID / SS5N
TAXID / SS5N

Cancel Registration

Already registered? Log in now
Contact Us Terms & Conditions
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9 Click on “Next”:

Producer Toolbox

Broker Registration Agreement

To gain access to the Producer Toolbox, you will need to register. To register, start the sign-up process
by agreeing to the Broker Registration Agreement. You will need to provide some initial information
so that we can identify you, and then confirm your registration by providing a User Name and
Password. Upon successful completion, we will send you a confirmation email.

El ¢

Already registered? Log in.

Contact Us Terms & Conditions

10 | Click on “I Agree”:

User Agreement M

In consideration of the assignment to me of login credentials for access to the Producer
Toolbox Website, | agree to the following terms of usage:

» | agree to keep my login credentials (User Name and Password) private. | will not share
my login credentials with anyone personal or business related, nor will | assist anyone
in gaining unauthorized access to the Producer Toolbox Website.

= | will not attempt to log in to the Producer Toolbox Website using any other login
credentials other than my own.

= | will use information from the Producer Toolbox Website strictly in accordance with
the law and only for conducting business in accordance with the terms of my agent or
broker agreement and for no other purpose whatsoever. Without limiting the
generality of the foregoing, and in accordance with the Business Associate Agreement |
have entered into, | specifically agree to take all necessary precautions to safeguard
the privacy and security of any Personal Health Information to which | may have
access through use of the Producer Toolbox Website.

= | will not attempt to access any area or data within this system for which | have not
been granted access.

= | agree that | am solely responsible for the accuracy of any information | provide via -
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Step \ Action

11 If an agency wants to register, select the radial
button “Register as an Agency”
Populate fields as follows:

e First Name = Principal’s First Name

e Last Name = Principal’s Last Name

e Agency Name = Agency Name

e Tax ID Number = Agency’s TIN

e Email = Email address on file in our

licensing system for the agency

Click “Next” and proceed. After the agency is
registered they can assign delegates

Producer Toolbox

~ Register

Register as an Independent Agent

First Name Last Name

Tax ID Number

If a direct agent, subagent or principal of an
agency wants to register, select the radial button
“Register as an Independent Agent”
Populate fields as follows:
e SSN/Tax ID = direct agent or subagent’s
TIN
e Email = Email address on file in our
licensing system for the direct agent or
subagent
Click “Next” and proceed.

Producer Toolbox

‘ Register

O RegisterasanAgency (3 Register as an Independent Agent

SSN/ Tax ID Email

Cancel registration

Already registered? Log in

ContactUs  Terms & Conditions

12 | Confirm your information is correct:
e If information is correct, click “Next”

e If information is not correct, contact Licensing & Credentialing at 1-877-304-6470 to update your
information. Licensing & Credentialing is available Monday through Friday from 9am to 4:30pm

Cancel registration
Already registered? Log in.

Terms & Conditions

Contact Us

EST
Producer Toolbox
Confirm your contact information
Name Encrypted Writing Tax ID Number
National Producer Number Email

Eal - B
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Step \ Action

13 Create your username, then click “Next”
User Name rules:
e Username needs to be between 6-20 characters & only letters, numbers or the @ symbol are
allowed.
e Username should not start with a number or include spaces.
Password rules:
e  Your Password must be more than 8 letters or numbers and should be limited to length 20.

Producer Toolbox

Create your username

Username

o
@

m

Cancel registration
Already registered? Log in.

Contact Us Terms & Conditions

14 | Select and answer the 1st security question then click “Next”

Producer Toolbox

Create your security question

Security Question 1 of 2

| Select a question |- |

Answer

I |

Back m «

Cancel registration
Already registered? Log in.

Contact Us Terms & Conditions
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15 | Select and answer the 2" security question and click “Create Account”:

Producer Toolbox

Create your security question

Security Question 2 of 2

\ d

Answer

| 2

Create Account

Cancel registration
Already registered? Log in.

Contact Us Terms & Conditions

16 Following message will appear:

Producer Toolbox

You will receive a temporary password via email.
Please do not share your credentials with anyone.

Contact Us Terms & Conditions

17 | Once you receive your email with your temporary password, click on the link “here”. You will be directed
to the portal.
Dear Valued Agent,

Thank you for registering for our Producer Toolbox. Once you have logged in, you will find access to important tools, quick links, and
highlights for all of our products.

Your temporary password is

To log into the Producer Toolbox, enter the User ID and the temporary password (keep in mind, the password is case sensitive). Once
you log in with your User ID and temporary password, you will be asked to change your password. Please be sure to write down your
User ID and password and store them in a safe place.

Click here to login to the Producer Toolbox.

f this new account has been created without your knowledge or if you have any issues/ questions about your registration, please
contact Technical Support via email at software.support@anthem.com (software.support%40anthem.com) or call at (888) 268-4361.

Sincerely,

Tech Support
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Portal log in will appear:

Announcing our Broker Plus mobile app - available on i0S & Android!

d on yo . you can now track Applicaticns, view Comm

Brokers Log in Here

Already registered with our Producer Appointment Tool?
You can use the same log in details here

Username

Password

| @

Forgot Username or Forgot Password
Register to be a Broker / Access Producer Toolbox

Register now

Contact Us Terms & Conditions

I C 0 @ brokerportalanthem.com/apps/ptb/login a * ¥ » O
B ASCS-login  BE collaboratewelipoi.. % 49 MyHome @B Salesiorce @ Compliance Express.. §H Webmail @ LogInUsing | Sales.. 88 Producer Toolbox L. 2 NIPR Home Page B. @ AnthemDec M@0 Producer Toclbox P Bl launch pad (Busi...
Producer Toolbox

19

Enter your “Username” and the temporary password you were issued and click “Log In":

@ brokerportal anthem.com/apps/ptb/login

ax viE»aQ(

P Bl taunch pad (Busi

i 9P Mykome & B2 Webmail & Login Using |5: # NISR Home P

@ Anthemdcc

Announcing our Broker Plus mobile app - available on i0S & Android!

Based on your feedback, you can new track Applications, view Comm and see Message Center updates all on-the-go. Get it in the Apple Store, Android Play Store.

Brokers Log in Here

Already registered with our Producer Appointment Tool?
You can use the same log in details here.

Username

Password

| @

Forgot Username or Forgot Password

Register to be a Broker / Access Producer Toolbox
Register now

Contact Us

Terms & Conditions
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20 Enter:

1. Temporary password — supplied on the email you received
2. Create a new password

3. Confirm your new password

4. Click “Login”

Producer Toolbox

You have entered temporary password. Change your password.

Temporary Password

2 New Password 3 confirm Password

l l

Kl e

Contact Us Terms & Conditions

21 Ensure the “agree” checkbox is flagged and click “Submit”

Annual HIPAA Acknowledgment

By acknowledging below, | certify that for the foregoing calendar year | have complied with the
terms and conditions of the Agent Agreement and Broker Business Association Agreement with
Anthem, Inc. Under those agreements, the broker/agency is required to:
+ Inform Anthem of any changes to my licensure;
+ Comply with all privacy and security obligations outlined in its business associate
agreement with Anthem;
+ Comply with applicable state and federal privacy laws, including the Health Insurance
Portability and Accountability Act (HIPAA) and any applicable state law, regulation and
guidance including the NY Cybersecurity Regulations 23 NYCRR 500 ;

+ Promptly notify Anthem of any privacy or security incidents involving the Protected Health
Information (PHI) or other personal or confidential information of Anthem or its members;

U Mg S D S VO S O SR R R

W Agree «

Note: You can also complete the HIPAA Attestation by selecting the Account Details from the profile menu

22 | You may get started on submitting new appointment requests.
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New Broker Appointment

1 Login
1. enteryour username

2. enter password

3. click login
Note: Do not use your agency information to log in

Producer Toolbox

@ Let your clients know about our new COVID-19 Test Site Finder. Members should talk to a doctor first to be certain a COVID-19 test is needed.

Announcing our Broker Plus mobile app - available on iOS & Android!
Based on your feedback, you can now track Applications, view Commissions and see Message Center updates all on-the-go. Get it in the Apple Store, Android Play Store.

Brokers Log in Here

Already registered with our Producer Appointment Tool?
You can use the same log in details here.

yegpaas

Username

l

Password

l e

Forgot Username or Forgot Password

Register to be a Broker / Access Producer Toolbox
Register now

Contact Us Terms & Conditions

2 Click on the profile icon then select “Account Details”:

Producer Toolbox i €

Tools & Resources Support

Home Book of Business

New Simulation

Good Morning,

Passwordless Login T30

" Your Current Default Dashboard 2% Switch To Medicare Dashboard

Click on Appointments tab to begin a new appointment.

Producer Toolbox

Account Details

Delegates  Re

Details  MedicareRTS Status  Licenses B
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Once logged in, click the ‘Self Initiated’ tab and ‘Start a New Direct Appointment’

Producer Appointment Tool

Dasnboard  Demo Producer Toalbax

Self Initiated Appointments

~c Seizct Start a New Direct Appointment t b2zin. Or cnackaut yaur ao=r Agency Appointments. /
Agency Initiated SelfInitiated

No Self Initiated Appointments

Seffnitaited Apps 2 New Direct. begin. Or checkaut your apen Agency Agpaintments.

(@) You have a pending Agency Inttiated Appointment. If you start a new Direct (independent or PPA UL

) Appointment, you will NOT be a affiliated with your
upline agency.

Populate the required fields (fields with red asterisk) all other fields are prepopulated.
Answer the three questions:

» Do you speak more than one language?
> | agree to access my commission statements electronically?
> Yes = paper statements will not be mailed
> No = paper statements will be mailed
> Are you the Principal of an Agency or General Agency?
» Yes =you are requesting your agency to be contracted/appointed
» No =you are not requesting your agency to be contracted/appointed

Click “Continue”

Producer Appointment Tool

Appaintment: X State{s); Maine, New Hampsnire  Created By: BPTestser7316

@ Check Your Progress

I you need help along the way. Contact Licensing 8nd Credentiaing t 1-877-304-6470 (3:00 AM - 4:30 PM ET)

Basicnfo

so we can build our partnership and stay in touch.

Personal Information

' Compietes
= | (o= ) [
= NE | =

* What is your Resident License State?

*De you speak more than one language ?

my commission statements elecironi

*1 agree to access cally.

#Are you the Principal of an Agency or General Agency ?

=n

Locations

X Agency Information will only appear if you select 'yes' to question 3.
Agency Information This is only required if you are trying to setup your agency

Standard Broker Onboarding Process 13 of 31
Revision: 09/16/2025



4 Enter your Home, Business and Physical Locations:
Note: If your Business address is a P.O. Box, please provide a Physical Location
Click “Continue to Appointments”

Producer Toolbox

Dashboard

Appointment:

heck Your Progress

> Personal Information

v Locations

Home Locations

Tell us a little more about yourself so we can build our partnership and stay in touch.

v Completed

In Progress

* Address Line 1

Current Residence (O Make this my preferred address

‘ 123 Mickey Mouse Lane

*City

* Zip Code

[nsepots

| ‘ 46204

Add another residence address

Business Locations

Mailing Address

Building Name (if applicable)

ke this my preferred address

If PO Box, please provide physical address below.

* Address Line 1

321 Denald Duck Road

* City

* Zip Code

[nmapets

| ‘ 26204

Same as Preferred Address

Building Name (if applicable)

Physical Address (O Make this my preferred address

* Address Line 1

[ 321 onald Duck Road

= City

* Zip Code

[ indianapolis

| ‘ 46204

Add another business address

Previous Locations

* Do you have any previous address(es) you would like to provide?

Continue to Appointments

Edit Personal Information

Standard Broker Onboarding Process
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5 1. Select the state/brand combinations you would like to be appointment/contracted in.
a. Filters are available for State, Brand and Line of Business to use when making selections.
2. Select “Line of Business” — most states will have the options of Individual, Large Group, Small
Group and Senior. You will select one option and then select add another Line of Business to add
additional options.
a. FL Agents can now be appointed as PPA in Unicare (IND, SMGP, LGGP) but must be
submitted as a separate appointment from FL Simply (Senior).
3. Then select ‘Select an Agent Type’ for each of the selected Markets.
Drop down definitions:

» Direct Independent Agent = Broker/Producer who does not work under an agency and
commissions are paid directly to the Broker/Producer.

» Sub Agent under an Agency = Broker/Producer who works under an agency and commissions
are paid to the agency. When this option is selected, a field will appear for you to enter the
agency TIN (tax identification number).

o For Individual business in TX, FL, MD and WA only agencies on the strategic partner
list can be appointed. If an agency is submitted that is not on the strategic partner
list, an error message will appear.

> Sub Agent under General Agency = For West states (CA, CO, NV), Broker/Producer who works
under a General Agency

> Agency Principal User = Principal/ Authorized Officer for Agency sets up a new agency. This
option will only appear if you answered “Yes” to the “Are you the Principal of an Agency or
General Agency?” in the “Basic Info” section. When this option is selected, you will need to
provide the FEIN for the agency.

Producer Appointment Tool ®
E=
Let us know what state(s) you want to be appointed in. Only the states you're licensed in will show below. Lines of Business (LOB) you already sell are grayed out
To narrow your search, you can filter the list by selecting:
s o N
,,,,,, e Of Exchange Relationship
O Alaska Wellpoint | |
Alabama Wellpoint | I
Arkansas Wellpoint | ]
7 Arizona Wellpoint |
) Arizona Wellpoint (For Senior Business) |
California Wellpoint |
California Anthem ]
) Colorado Wellpoint |
Colorado Anthem ingivicu Directindesensen Agent |
+ Add another Line of Business
] District Of Columbia Wellpoint = 3 I Q
Ohio Wellpoint
©hio Anthem Direct ndepanden Agen:
Standard Broker Onboarding Process 15 of 31
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> Ohio Specific Unicare Message

Notice:

Motice:

4. Once completed, click ‘Continue to Questions’.

6 Complete the questions in the Business Survey section. Provide any additional information and select
“Upload Documents” to attach any relevant documentation. Once completed, click “Continue to Form”.

Note: An explanation is required for each “Yes” answer. If sufficient information is not provided or
attached it will cause processing delays or may result in a denial of your request.

Producer Toolbox

Please answer all of the followin,

You can attac ach question by clicking on the upload documents

01. Have you ever had an pp: securities. spplication denied, suspended, cancelled or revoked?

02 Has any legal or regulatory body ever sanctioned, censured, penallzed or

ves @ Ho
03. Has any state or federal regulatory agency or g authority ever filled a
ves @ Mo

04. Have you ever been subjected to an Insurance or investment related Consumer initiated Complaint or procseding?
ves @ Mo
05. Has a bonding or surety company denied, ever paid out an, or revoked a bond?

6. Has an E8O carrier sver denied claims, paid daims, or cancelled your coverage?

07. Have you individually, or has a company you exercised cantrol aver, filed a bankruptey petition or been the subject of an invaluntary bankTuptcy petition?

rself?  What year did this occur?

Was this for a company?

Please provide an explanation Relevant Dacumentation

o fle Tor Banky UpIcy in 1953, See aTtache Iagal GOCumEnKATion CIEaing me of Bankrupsy
L Upload Documents

03, Are there any unsatisfied judgments, garnishments, or fiens against you for: Child Custedy, Student Loans, IRS liens on 2 house?

09, Are you in debt to any insurance company?

10. Have you ever been indicted for, convicted of,or pled guilty or nola contender to any felony or misdemeanar ather than a minor traffic offense?

11. Are you eurrently party to any itgation ar the subject of any Investigations?

12. Has any employer, insurance company, or securities, broker-dealer ever terminated you employment ar contract, or permitted you to resign for any other reason than lack of sales?

Continue to Form

Back to Appointments
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7 All the necessary forms you need to complete will appear down the left side of the screen. You can review
all the forms by continuously scrolling down.

Producer Appointment Tool g
Beshocard

Appoimument 1201108425 E Colorado, Ohio Created By: WO

Check Yeur P

nead haip slang the

877.304-6470 (3:00 AM - 430 PM ET)

General Documents (4)

Instructions
© sroker nfarmazen summary

To complete your form request you can;

b 1. Use the left menu to select each doeument,
e Consaldstes ffsie 2. Seroll through each document on the righ,
Produce: Agreement - 30 3.0¢ jump to sign documents

January 2023 Viewed sections will show a @

2025 Anthem And Afflistes
Megicare Ateachment 08262024

Hereare the d your requested
Colorado, Ohio
BAA Documents (1)
Elevence Health Broker BAA summary
December 2022 Rev
Appaintment I
SignOowumnens [ 1201108425

Personal Information

First Name Last Name Former Name or Alias

Date of Birtn Phone Number Email Address

NPN (National Product Number)

What s your scete of residence?

Arizona
| asree 10 Access my commission srarements elerranicaly

Continue to EFFInfo Q

A blue check mark will appear next to the form name as you scroll through it.

Producer Appointment Tool

Dasnboard

General Documents (4)

L

ANTHEM AFFILIATES CONSOLIDATED PRODUCER AGREEMENT

This Producer Agreement togetner with the schedules ("Scnedules?) and other amac!
own benalf 2nd on benalf of the duly licensed health and other insurance issuers s

SR R S T R

e “Agreement) Anthem Insurance Companies,Inc. on ts
com/Ant rentCompanies (each collectively, “Company) and the natural person or legal entity named on the
signature page hreof (Producer?) sal e ffecive tn lace of: ) the frstofthe manth n whih Company receives an executed Agreement from Praducer o (i) the ffetive dateof roducers(5) 3ppoiniment wichthe Deparcmenis) of nsurance nche stac(s)
in which Company is offering products to be sold by Producer ("State(sy), If applicable; or (i) the daze Producer completes all Company required on-boarding actvities. Capitalized terms used but not defined herein are defined in the Schedules and/or
Ataenments the mutual o s contained herein and intending to be legally bound, Company and Producer agree a5 follows:

SECTION 1 - DESIGNATION AND AUTHORITY

1.1 Appointment,

Subject

o the terms of this Agreement, Company hereby appoints Producer, individually and through Producer's licensed agents, a5 applicable (note that in states where only natural persons may be licensed to sell insurance, “Producer” refers to the natural
person who signs this Agreement, to: solicit, at Producer's own expense, new applications and renews! applications for insurance or other benefit plan contracts sold by Company (*Palicy or Policies”) and collect the initial month's premiums thereon, in the
e st forh hrein Th Producr (1nship e5ebI e y 1 Agreement s nonexciusiv and Company reeins he ght o Gesigoste genera ages, SUDBGENTs, 30 ner roUGes n the Same terrory s Progucer.Producer $hll 501t 8ppIcaons or
Policies only in those states where Producer is licensed and appointed, if applicable, by Company, f applicable, and only for those products which are approved by Company for sale in the state of solcitation. In addition, neither Producer nor any of its Subsgents.
(s hereinafter defined) shall solci: applications for Policies in states where the entity that 2ppointed the Producer to sellits products is not duly licensed to Coaans Ol i Poslias Producer hereby accepts the foregoing appointment and agrees to use its
es efforts to solicit applications for Policies in accordance with this Agreement

sgnoocumenss  ERNEE] 1.2 Auority: Nonwaiver,

Producer shall have no authority to act a5 an agent of Company, ower than ol g presh gamed i A No forbearance or neglect on the part of either Producer or Company shall be construed to waive any of the terms of this Agreement
or imply the existence of any authority not expressly given in this Agrees

Notwithstanding any other provisi

on of this Agreement to the contrary, neither Producer nor any of its Subagents (defined beiow) is authorized to: !

(2)issue any Policy or aiter, amend, waive or excend any rates, conditi
(5) waive or extend the time of payment of any premium for any Policy

s or pr

ions thereof;

(c) waive any breach, violation, or misrepresentation on the par: of any Group, Subscriber, or Individual Policyholder, or proposed Group, proposed Subscriber, or proposed Individual Policynolder, or any rights or remedies of Company.
(0) enter into any contract or incur any expense or obligation of any character

(¢)represent kself <o be, or 5 o nold el out 3,  Spokesperson for Company »aqproceea-ngwm or inquiry by, 3ny ourt or governmenta! of regulatory authority;

() make any promise o representation to any Group, Subscriber, or Individual Policyholder in conne:
(g) do any other act not expressly authorized by this Agreement

SECTION-2 - RESPONSIBILITIES OF PRODUCER

with payment of any claim; of

2.1 Agents of Producer,

bFudoes sl v chepomet o sowrace o K apoes ki o Ko of e seme o
er\gh'mveqm'eea"\Suﬂageﬂ.aon(a\'mserher:mappa cmer Company and &

of having such Subagents solicit and procure applications or renew app!

Company if (ampany nas pr ,

Affiiste plan i

procure Policies ).

une ther own Elevance Heaith Producer Agreement o anather agreement with the Company or any o ts duly licensed Insurance companies for the purpose
ot Pl A FEBLEs o 0t, without the express written permission of Company, Contract with, engage or otherwise enter into 3 rel
the appointment tion of such

ng otner their

nship with Subagents <o sell any Policies of
th Company. Each Affliate plan rezains, in their Sole discretion, the ability to appoi -'aP»o:u:gvaubagem or terminate an appointment with respect to that

vites. C 5 the right to require Producer to pay appointment fees, if any, of such Subagents, a5 communicated 1o Producer from time to time.
Company furtner reserves the right to require Producer to reimburse Company for any appointment fees paid by Company. Company reserves the right to require Producer o provide names, proﬂu::m" reports, and other information relating to Subagents upon
execution of this Agreement and thereafter a5 requested by Company. Producer shall ensure that its Subagents understand and comply with the terms of this Agreemen.

22 Licensing,

Note: You are no longer required to sign and date each form separately. We have implemented a single
check box that allows you to sign and accept all documents automatically.

You have two options to complete the required forms:

1. You can scroll to the bottom of the forms to the ‘Sign Documents’ section
2. Click the blue hyperlink ‘sign documents’
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Producer Appointment Tool 0

Ceshbosrd

¢ 1.877.304-6470 (9:00 AM - 430 PM ET)

General Documents (4)
Instructions
© sroker nfarmazen summary

To complete your form request you can:
wo_0915

Anthem Consalidated Affiliate
Praducer Agreement - 30
January 2023

2025 Anthem And Affliates
Megicare Ateachment 08262024 O your requested

Colorado, Ohio

BAA Documents (1)
Elevance Health Broker BAA summary
December 2022 Rev
Appaintment I

1 SgnDocumens  EEIEE] | 120110sa2s

Personal Information

First Name Last Name Former Name or Alias
Date of Birth Phone Number Email Address.
NPN (National Product Number)

What s your scete of residence? Arizona
|asrer1a Arcess = o

Continue to EFFInfo Q

To sign and accept all forms, all that is required is to check the box next to ‘I have read and accept all
documentation presented.” and the system will automatically add your signature and date to all the
forms.

Producer Appointment Tool @

Dasnboard

General Documents (4)
*Date

tion Summary

Elevance Health, Inc. on behalf of ts affiliates*

Name of Company

Felicia Norwood
EVP & President, Government Programs

€. Morgan Kendrick

EVP & President, Commercial & Specialty Business

Broker B4 Agraament (Template revised Dacember 2022) Form Ne: BKROS1
BKROOT

Sign Documents

iealth Broker Portal to Elevance Health. | un

ents through the El

fashion, | am (i) consenting to performing electronically with Elev:

tand that by signing and submitting these docu

my actions are the legal eq ing pl zen signature on the submited d 5 and this affiemation; and (i) agreeing to be legally bound by the terms and conditions of the documents. | wil not raise any defenses or
invol tory or statutory claims ting to invalidate the the d 10 which the electronic signature s fixed.
First Name Last Name
Today's Date
2117/2025
| [T 1 have read and accepr all documentation presented. |

&

8 When the Forms are completed, you’ll be directed to the next step with a button that says ‘Continue to
EFT’ or ‘Continue to Payment’. Only Direct Independent Agents and Agency Principals will be presented
with the EFT screen.

9 The Continue to EFT will appear if you are a new Direct Agent or Agency.

Continue to EFT Info

Complete the EFT Info tab to set up how to receive your EFT.
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Notes:
e This tab does not appear for sub agent types since their commissions work differently.
e Copy/Paste does NOT function in the “Re-enter” fields.

e This tab can be skipped and completed later in PTB on the User Profile Account Details.

Click on “Continue to Fee payment”

10 | Applicable fees per state will appear. Select payment method and populate necessary information.
—— ()

Descriprien Amoumt

Total (3items}): $34.04

11 | Click “Submit Payment”:
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Producer Toolbox 6

Dashboard

*Card Type

Account Address
‘ Visa Card

Same a5 Mailing Address
*Name on Card

Building Name (if applicable)
[GweT= \

* Card Number

# Address Line 1
Shkkr R RA]13 ‘ ‘ ‘
Address Line 2
*City *State

*Zip Code

Expiration Date *Zip Code

02 H 2022 | | 30188 |

Back to Forms Submit Payment a

12 | Appointment and Payment confirmation page will appear:

Producer Toolbox

Dashboard

Appointment: 9291231114 Statels): A

@ PDF Forms

PDFs is being g ubmitted forms.
@ Ch

Payment Success

J Thank you! Your payment for Appointment 9291231114 has been successfully submitted. Please check your email for

transaction details.
Back to dashboard
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13 | You may then check the status of your request on the appointment dashboard. The status is color coded

and a detailed description is provided.

Color Description

Red Submission processed but includes at least 1 declined state

e If some states were approved and some states were approved it will show red
“Completed”

Amber Partially complete, some states approved and some states in progress or declined

Green Submission processed and completed all states

Blue All states in progress

Grey Initiated (pending agent action)

Agency Initiated Appointments

m s

Swtes | | Swws | WastModfed | Feges Fiters Sorted By | Last Modified Date - New | »

BROKIR INFO APPOINTMENT INFO STATES) STATUS ACTIONS

Note: Click Track Status to see more information about the status and specific information for each state.

Broker or Agency Changing an Existing Relationship

1 Login
2 Click on the profile icon (1) then select “Account Details” (2):
Note: this is to make a change to an existing state appointment

Standard Broker Onboarding Process 21 0f31
Revision: 09/16/2025




Producer Toolbox * O1

Stay informed about coronavinus (COMID-19) with our FAQS Learn More: ABCHS ABC EBCES EBC

Frequent Tasks

Recent Activity

3 You will be directed to the “Detail” tab, scroll down to the appropriate state and relationship combination
you are seeking to update. Click “Edit” to change the relationship setup. You will need to do this step for
every Market you wish to change.

Producer Toolbox (2]

Account Details

4 Then follow steps 5-13 above.

Appointment Denial Resubmission

1 If your appointment request was denied in order to become appointed, you will need to resubmit your
entire request, proceed as follows:
1. If the appointment is for a new state appointment, proceed to step 1 in the New Broker
Appointment section
2. If the appointment is for an existing state appointment, proceed to step 1 in the Broker or Agency
Changing an Existing Relationship section (Page 22).
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Resuming an Initiated Appointment Request

1 If you started your appointment process and did not finalize it, you will need to log back into the portal.
Please note, depending on where you left off, you may need to start from the beginning.

Click on the profile icon then select “Account Details”:

Producer Toolbox * (]

tsre: ABCHS. ABE EBCRS EBE

Producer Toolbox 0
Home Book of Business Tools & Resources Support

New Products Available

Account Details

Select the desired “In Progress” appointment by clicking on the corresponding “Appointment ID".
Please note: do not select the records flagged as “Appointed”

Producer Appointment Taol

e “

No Self Initiated Appointments

ot heve ey Sef ntsited Appcinements Sefect Start a New Direct Appoinement t3 tegin. Or theckout your spen Agency Acpeirtments

©

Proceed to resubmit your request.
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Primary user changing the Agency Principal.

1 Log In.
2 Click Person Icon.

Producer Toolbox N a

Home Book of Business Tools & Resources Support

Good Evening, R

% Your Current Default Dashboard 2 Switch To Medicare Dashboard

License and Appointment Updates Underway

During areview of agent license and appointment information, some agents may receive one or more termination letter(s) beginning March 14, 2025. This notice is
Q informational only, and no action is required.

Sell Wellpoint Individual and Medicare plans and need resources?

Wellpoint Broker Hub is your one-stop shop for all the marketing materials you need to sell Individual and Family plans in Florida, Maryland, and Texas. You can also visit
our Wellpoint website to find care and view pharmacy information for your Individual and Medicare clients.

Select Account Details.

n o

Designated Agent
Company Inc

Account Details

Passwordless Login ()
Change Password
Log Out

Login History and Access hd

Information
tter(s) beg

in Florida, Maryland, and Texas. You can also visit
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3 Select ‘Appointments’.

Producer Toolbox

4 Select Drop Down.

Producer Toolbox

Home Book of Business Tools &Resources Support

Account Details

Details  Medicare RTS Status ~ Licenses  Exchange Certifications  CMS Certifications ~ Delegates

Appointments

EFT Info

0 e

Contact  Permissions

Welcome to the Appointments section.

You can initiate single or multiple appointments, and track appointments by State.

View your uploaded files.

Single Appointment

-]

Export List of Appointments

Select ‘Principal Change’, then select ‘Initiate’.

Producer Toolbox

Account Details

Details

Exchange Certifications

We \Df

You can initiate single or multiple appointments, and track appointments by State.

View your uploaded files.

CMS Certifications  Delegates

0o

Contact  Permission:

Single Appointment ‘ . ‘ ﬁ

Single Appointment
f Appointments

Multiple Appointments

Principal Change

>
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5 Populate the new principal information then click ‘Initiate Appointment’. This will generate an email to
the new Principal’s email address with additional instructions.

Producer Toolbox O

Principal Change

Agency Name Agency Tax 10

Name of Prineipal on Record
e

New Principal Last Nama * New Principal Social Security Numbor *

New Principal Email Address *

Initiate Appointment

Note: An error message will appear if the new principal is not licensed in the same states as the current
agency. The message will disappear within a few seconds & the ‘Initiate Appointment’ button will be
disabled. The existing primary will need to designate a new primary and start the process.

Producer Toolbox (&)

rrinCipal Change

Name of Principal on Record

New Principal Last Name * New Principal Secial Security Number *

New Principal Email Address *

Note: If you're trying to set up an agent as the principal of a new agency, and they are already a principal
of another agency, you'll need to first replace them in their current role. Only then can they take on a new
principal position in another agency. This ensures that an agent isn't the principal of more than one
agency at a time.

6 A success message will appear if a valid principal is selected.
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Producer Toolbox

7 o

Principal Change

This appointment (#5720928450) has been initiated. TSAI will receive an email with the next steps on how to complete their appointment

Back to Appointments

The new principal will receive email with additional instructions.

An existing agent will receive the following email:

ACTICN RICLIES Aqency Pin
The  Memage twp O Tekme bt you wat e o
™ i . KA 5 5 [Dvenng el ¥ T Mee 2 e I (2 ( | &
€ oon =1 | &3 § ) v 3
D) ) G R | & " — @ o A aa
O g Deite Achie | Roply Reply orassd o <ol Mowe fead e Vassiste  Toom Repat
o i = ‘e S s Colin «  [Bamem= Nowd  Peade . Snpecoss Lred
aweets [T Toam e 2egs e = tommg serwe anpun . | enaam

ACTION REQUIRED: Agency Principal Appointment Request

WAeSUEPCr T AT CCT

eheny

Your appoinkment has been intiatod a5 8 principal agent for

Youl Nesd 10 take 3 few more 5185 10 Compiets the prnCIPal IPPOINETANt process. To

COMPlERE the JPEOIRIENL, O Can iog In o register using our Producer TooRox

recty to Uve 3000INEMENt Dage In Procucer TOOLOX. Use this link
e

o

o 1 you are sready on your dashiboard in Producer Tocibox, you can select the

Compiete ApOOINMErTt BN 10 fInish U SODOINKMIENT PeCKess.

A welcome letter wil be gener ated and you wil be kenilied as the princpal agent for
after the process Aas been compieted. If tvs
appOirtrment roquest was Mated without your nowiediss or Consent. please Contact our

Licensing and Credenta'ing team at 177304 6470, For Producer Tooiox technical Spport.

Dleate CONACT User 5

OfWare SUPPOTt At B85 268 4361, O At

SOl e 3RO EhET.Comn

A new agent that needs appointed will receive the following email:

From: SoftwareSuppo: them.com <Software.support@anthem.com> -’
Sent: Thursday, January 6, 2022 4:31 AM

To: -

Ce:

Subject: ACTION REQUIRED: Agency Principal Appointment Request

Lew k.

y Your appointment has been initiated as a principal agent for I

You need to take a few more steps to complete the principal appoi process. To complete the appointment, you can log in or register using our Producer Toolbox.

To go directly to the appointment page in Producer Toolbox, use this link: https:/brokerportal-sit anthem.cc

OR

If you are already on your dashboard in Producer Toolbox, you can select the Complete Appointment button to finish the appointment process.

After clicking the link, the agent will be navigated to the Broker Portal. To differentiate the principal
change, the ‘Status’ will reflect ‘Principal Change’ in the Dashboard.
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9 Once the primary initiates the principal change, in the Basic Info section, the Principal question will be

disabled.

Aderens Line 1

state appointments.

10 | Inthe Appointments tab, new states cannot be added, they can only secure appts for the states the
agency is already setup in. Once the principal change takes place, the principal agent can initiate new
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already appointed with us or not.

12 | Inthe Payment section, the agent may or may need to pay depending on whether the new principal is
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Producer Toolbox )

Appointment &/ Fees Summary
Deseription Amaunt
Connecticut appaimiment Fee -
IR License Verfication Fee 220
Total (2items): $455.02
oo
it Account Address
baisnpn -

51 1-877-304-6470 (9:00 AM - 430 PM ET)

Payment Success

13 | After the submission gets processed, the system will be updated with the new principal information.
Emails will be sent to the Primary to provide the status of the Principal Change request.

Primary user will receive email confirmation:

From: SoftwareSupport@anthem.com <Software.support@anthem.com>
Sent: Thursdav. Januarv 6, 2022 4:14 AM

To:

Subject: Agency Principal Appointment Incomplete

Agent,

The appointment * W as the

principal agent for has been denied.
The reason for the denial of this appointment request is Negative Business Survey.

If you have any questions about this process, please contact our Licensing and

Credentialing team at 877-304-6470.

Thank you for being a valued partner,

Licensing & Credentialing Team

Primary user will receive email if the submission is denied:
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From: SoftwareSupport@anthem.com <Software.support@anthem.com>
Sent: Thursdav. Januarv 6, 2022 4:14 AM

To:

Subject: Agency Principal Appointment Incomplete

Agent,

The appointment h as the

principal agent for has been denied.

The reason for the denial of this appointment request is Negative Business Survey.

If you have any questions about this process, please contact our Licensing and

Credentialing team at 877-304-6470.

Thank you for being a valued partner,

Licensing & Credentialing Team

Note: Once a Primary initiates a principal change it cannot be recalled.
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