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· To avoid impacting 2027 residual payments, certifications must be completed by 12/31/2026. However, please note that agents must be certified prior to writing any new AEP business to ensure eligibility for commissions.
· Non-Writing Principals: Yes, non-writing principals are required to certify.
· Website URL: https://account.evolvenxt.com/
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				Set up MFA to Access 2027 Certifications

	Your 2027 Clover Health certifications are now available on EvolveNXT. You must enable multi-factor authentication (MFA) on your account to log in and complete them.

MFA has been required since May 14, 2026. Setting it up takes about 5 minutes and only needs to be done once.










				Already Using MFA with Another Carrier?

	If you already set up MFA on EvolveNXT for another carrier, you are all set. That same authentication works for Clover Health.

Simply log in, enter the code from your authenticator app, and start your 2027 certifications.
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				Setting up MFA for the First Time

	MFA adds a second layer of security to your account. After entering your password, you will enter a 6-digit code from your phone's authenticator app.
‌
You will need:
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		Your EvolveNXT login credentials
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		Your smartphone
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		The App Store or Google Play Store
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				Follow these 4 steps to set up MFA:
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		Download Google Authenticator or Microsoft Authenticator from your app store.
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		Log in to EvolveNXT and select "Set Up an Authenticator App" to display a QR code.
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		Open your authenticator app and scan the QR code on your screen.
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		Enter the 6-digit code into EvolveNXT and select Continue.










				Tip: Open EvolveNXT on your computer and use your phone to scan the QR code. If you are using only your phone, select "Can't scan?" to enter the key manually.
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				Important Details to Remember

	Keep these key tips in mind:










				
· Keep the authenticator app installed on your phone.
· Set your phone date and time to Automatic.
· Never share your authentication code with anyone.
· Wait for the next code if your current code fails.
· If a previous setup did not finish, delete the old EvolveNXT entry in your authenticator app before scanning a new code.










				Need Help Setting up MFA?

	If you get a new phone or lose access to your app, contact Clover Agent Experience.










						1-855-979-2236








 
			agents@cloverhealth.com
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