The 2027 VillageCare Broker Recertification season is here, and we are excited to begin preparations for another successful year.
Beginning August 1, you will receive your 2027 recertification information, including your plan details and unique access code to complete the certification process.
 
To help maintain an accurate and efficient broker platform, we ask that you invite only brokers who are actively interested in marketing and selling VillageCare products. Please note that broker production will be reviewed every six months, and brokers with no production may be removed from the platform to ensure our records remain current and active.
 
The recertification portal will remain open through December 31, 2026, giving you ample time to complete your certification and be ready to sell for the 2027 plan year.
In the coming weeks, you will also receive an invitation to our Annual Broker Kickoff Meeting, where we will share exciting updates, new benefits, and important information for the upcoming plan year.
 
As a reminder, VillageCare plans are currently available in the following counties:
•           Manhattan
•           Bronx
•           Brooklyn
•           Queens
•           Staten Island
•           Westchester
 
Please keep our service area in mind when assisting brokers with their appointments and enrollment paperwork.
Once Brokers recertification has been successfully completed, Agents will receive their username, each broker will create a password to access our new Broker Platform, where you will find plan information, benefits, enrollment tools, and additional resources.
 
If you have any questions or need assistance, please contact the VillageCare Broker Team by replying to this email or emailing the VCM Broker Inquiry vcm_brokerinquiry@villagecare.org
 

