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Instructions: 
Certification Website
MA and PDP are separate certifications and released on different dates. PDP certification opened on 9/23. 
	Step 1: Complete Your 2027 Basic Medicare Certification
You must obtain a 2027 Basic Medicare Certification from one of the following Blue Cross Blue Shield of Nebraska approved organizations.
· AHIP (preferred)
· NABIP
· Pinpoint Global
Note: Please download a copy of your certification to easily upload it in Step 2.

Step 2: Log In to Your Recertification Case
You can log in to your recertification case using one of the options below:
Note: Use your Broker Business Portal (BBP) credentials to sign in using either login option. Your BBP username is the email address where you received this letter.
Option 1: Click here to launch your recertification case -> Recertification Case
· This option will take your directly to your recertification case.
 
Option 2: Click here to log in to the Broker Business Portal -> Broker Business Portal
· Once logged in, navigate to Broker Management and Certification > Broker Management > Then click on your Onboarding-RECERT case to continue
When prompted with a second Sign In screen requesting an email or User Name, enter the same email address used for the previous Broker Business Portal (BBP) login. No password is required.

Step 3: Complete Your BCBSNE Recertification Case
Once logged in to your recertification case, complete the following tabs:
1. 
1. General: Verify your contact information.
Note: Email address updates are not permitted through your recertification case. Once your recertification case has been submitted, please send an email address update request to Broker_Appointment@nebraskablue.com.
1. Insurance: Confirm that you have a current Errors and Omissions (E&O) insurance policy.
2. Certification:
· Indicate if you plan to sell Medicare Advantage (MAPD) and\or Prescription Drug Plan (PDP) products for 2027.
· Select Yes: If you plan to sell either product.
· Select No: If you do not plan to sell 2027 MAPD or PDP products. No further action is needed, and you can Submit your case.
· Select the organization through which you completed your Medicare Basic certification. AHIP, NABIP or Pinpoint
· Upload your 2027 Basic Medicare Certification and enter your completion date.
Once you have completed all tabs, click Submit.
You may now Close your browser window.
Did you select “Yes” to selling Medicare Advantage or PDP Products?
· No – You have completed your recertification process. No further action is needed.
· Yes – Proceed to Step 4 for product training and certification.

Step 4: Complete BCBSNE 2027 Product Certifications
Once your 2027 Basic Medicare Certification is approved and the MA and PDP certifications becomes available, you will receive an email from Broker_Appointment@nebraskablue.com with access and completion instructions.
Note: You will receive a separate email for each certification.
Estimated Product Certification Release Dates:
· Medicare Advantage – Late July 2026
· PDP – Late August 2026
After completing the product certification(s), your Medicare recertification process will be complete.
 

If you will NOT sell BCBSNE Medicare Advantage or PDP products in 2027
If you do not intend to sell Medicare Advantage or PDP products for plan year 2027, follow the instructions below to decline your MAPD\PDP recertification.
1. Please log in using the instructions provided in Step 2.
2. Follow instructions in Step 3. On the Certification Tab, select ‘No’ to the question “Will you sell MAPD and\or PDP products?”
3. Submit your case.
4. You may now close your browser.
Your recertification case will be closed, and you will no longer receive reminders to complete this recertification.


	If you have any questions or encounter issues, please contact us at: Broker_Appointment@nebraskablue.com.
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